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CLASS ONE:

§Intro:Techie Teri
§Introduction:ClassSet-up
§Introduction:Class M em bers

§Beginning atthe Beginning
§Hardw are Overview

§Notebooks
§Desktops

§Hardw are VS Softw are

§Hardw are
§Softw are

§Storage VS RAM

§Storage
§RAM

§Operating_Sys_Soft_VS_Program _Soft
§Operating System Softw are

§Program s Softw are

§Com m on Com puterTerm s
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Class O ne

§Introduction -Techie Teri
W ho is Techie Teri?

o Previously M anagerofRetailOpticalOutlet
o 1stCom puterin 1994
o Software SpecialistCertificate in "M icrosoft"from

DavenportUniversity
o 2 AdditionalYrs.AtIndiana University atSouth Bend,IN

(IUSB)in Com puterScience
o W eb M astersince 1996 when Istarted an "Ezine"directory

thatwas #1 on Google forseveralyears
o Switched to teaching/tutoring focusing on "starting your

own Internetbusiness"topics

§Introduction -Class M em bers
W ho Are You?
Any SpecialNeeds forClass Participation?
W hatDo You W antOutofThis Class?

o Basics?
o M ore Advanced?
o Software only orinstalling hardware too?
o Specific Program s?
o Build W eb Sites (Eventually!)? OrjustPersonalUse of

Com puter?

§Introduction -Class Set-Up
How the Class is SetUp

o 1 ½ hours every otherweek
o PowerPointpresentation
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o Live Desktop Tutorials
o Copies ofPowerPoint/live desktop "how-to"on DVDs
o W eb site access to videos,docum ents,and reference

m aterials
o Additionaltraining m aterials than whatis covered in class

m ade available atweb site.
o W eb Forum (Ifyou think you willuse it)forstudentto

studentinteraction,peerto peerhelp,and to post
questions between classes.
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§Beginning atthe Beginning W hatthe Heck are allThose Holes
For?

§Hardw are Overview
Notebook Com puters

o Back

• Powercable
• USB
• Network CAT5
• S-Video
• Keyboard
• Joystick
• M onitor
• Fan Vent

o Rightside

• Hard Drive
• DV/CD Player(Newercould be CD/DVD Burner)
• PS2 forolderm ouse orkeyboard

o LeftSide

• Fan vent
• Phone M odem Jack
• PCMCIA Card Slot(W ireless Networking,Extra Storage,

etc.)
• Firewire
• Audio out
• M icrophone in
• Volum e UP/Down
• M ute Button
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Desktop Com puters

o Front:(Im age 1)Top to Bottom

• DVD BurnerDrive
• DVD PlayerDrive (Note earphone jack and volum e

controlon the frontofthis one.Also "Em ergency Disk
Release"hole in both drives.Use a paperclip to pop
open and getdick outifneeded!

• 2 em pty 5 ½ inch slots foradditionalinternalhard
drives (Plate would stay on)orm ore CD/DVD,card
reader,m isc.drives orcontrols.

• Floppy drive.A lotofcom puters don'teven have this
drive anym ore!

• Card readerforcam era and othercard drives
• On/Offbutton and reset/restartbutton (Notshown,

below the card reader)
• Extra Firewire,USB,m icrophone,and earphone jacks.

Notshown,they are atthe very bottom

o Back (Im age 1)From the Top Down)

• M asterPowerSwitch,and Voltage switch,Fan
• PowerCord
• PS2 Keyboard (Purple & M ouse;m ouse notused)
• Built-in Video Outto M onitor(Notlabeled on graphic

w/red line)
• ParallelPortforolderPrinter(Pink)
• USB
• Firewire
• Network /Ethernet(CAT5)
• Audio & M IC (Built-in on m otherboard;notused on

m ine)
• FirstAd-In Card Slots -Used forvideo,audio,USB,and

network cards
o SerialPort(Joystick orGam e controller)
o Video Card with the m onitorplugged in
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o Audio Card with "Mic In"and "Speakers Out"
plugged in,additionalplug em pty.(Hard to see
cables underblue m onitorplug!)

o Em pty Card Slot
o Old 56k M odem Card
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§Hardw are VS Softw are

Hardw are
o Ifyou can touch it-it's hardware!

§ Any "part"inside orplugged onto yourcom puter
• Hard drives
• Keyboards and m ice
• CD /DVD drives
• M onitors
• Etc.

Softw are
o Ifyou can'ttouch it,itis software!
o Program s installed on com puter
o Program s on a CD orDVD
o See nextsection below form ore software inform ation in

the "Operating System VS Software"section.

§RAM M em ory VS Storage M em ory

Storage M em ory

o Term to reference -M egabytes ofhard drive space
o The actualphysicalam ountofdata offile storage and

software installation capacity.
o Always a fixed am ountbased on num berofhard drives

installed and theirstorage size ofinternalphysicaldisks.
o On the hard drive and doesn't"run"any software
o Can store files such as docum ents,pictures,and audio,

software
o The location where software is installed "to"
o The location files are saved "to"

*Note:Disks look sortoflike records and there is a "needle"that
reads the data!
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RAM M em ory -Random Access M em ory

o Term to reference -M egabytes ofRAM or"Sticks"ofRAM
because ofwhatthe physicalpartlooks like

o Differenttypes ofRAM depending on whattype ofplug-in
forthe RAM is on the m otherboard.Ex.DDR SDram ,
DDR2Ram ,DDR2-SD-Ram ,etc.

o Setam ountdepending on RAM M B size
o Space where program s run.M ore program s running =

m ore RAM in use
o The am ountofRAM in use can slow yourcom puterdown if

you try to run m ore program s than the am ountofspace
the RAM you have can hold.

*Note:Som etim es program s,like Outlook,willnot"release"or
"free up"the RAM itwas using when itcloses.Ifyou notice the
com puterisn'trunning fasterwith less program s running you
m ay need to re-bootthe com puterand re-open the program s
you stillwanted running.

§Operating System Softw are VS Program Softw are

Operating System Softw are
o Turns on the com puter(Runs "Startup"
o Runs in the background to interpretinputfrom you into

com puterlanguage (1's and 0's)

Program s Softw are
o Usually displays som ething on m onitor
o Perform s a specific task orpurpose
o Receives input
o Has an output

§ Creates Files
§ Changes settings
§ Runs hardware (Drivers)
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§ A Few Com puting Term s to GetYou Started
These term s coverabout90% ofwhatyou willuse orhearwhen
working with yourcom puter.

RAM = Random Access M em ory
Program = Software

o W indows
o Com putergam es
o M icrosoftOffice
o InternetExplorer
o Drivers -Specialsoftware thatm akes specific pieces of

hardware work with the operating system
o Even Viruses!
o Etc.

Installing = Putting a program (Software)on yourcom puter
and setting itup so itworks
"Starting","launched"/"launching",or"executed"a program =
getting a program going on yourcom puterto use it.
(No,"executing"a program doesn'tm ean you used a gas
cham berora firing squad on it!Ha,Ha!)
"Shutting down","closing","finished","ended/"ending",
term inated"= turning offa program with NO PROBLEM S or
ERRORS.
"Crashing/"crashed"",Died"/Dying","W entbelly up",orany
num berofcurse words Ican'trepeathere = a program turning
offunexpectedly and /orwith an errorm essage,orbecause ofa
program error= equals a program closing W ITH ERRORS
"Hanging","Stuck","froze","stopped"= a program thatstops
working butdoesn'tclose.Som etim es with an errorm essage,
som etim es not.Also this m ay cause yourwhole com puter-allof
the software and hardware -to stop responding to any input
from yourkeyboard orm ouse.
"Bug"= som ething thatdoesn'twork right.Ex.Clicking a button
in a program and nothing happens (W ithouthanging up the
program itselforthe com puter).

HISTORY NOTE:The term "Com puterBug"com es from the
beginning ofcom puters when an actualm oth gotinto a
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